
SWIFT Service Bureau is an alternative 
SWIFT infrastructure service offering banks, 
intermediary institutions, corporates, and all 
the other financial institutions SWIFT 
connectivity services, applications hosting 
services, and maintenance and operation 
services of these applications with shared 
and therefore low-cost value-added 
solutions.

All the services provided by Fineksus Service 
Bureau are designed to comply with SWIFT 
standards and regulations, and all the 
technical operations are carried out by 
experienced SWIFT certified experts.

GWCP (GateWay Connectivity Pack)

It provides a secure and reliable SWIFT 
connectivity service for the production 
infrastructures.

Additionally, Fineksus provides connectivity 
packs for disaster recovery sites of the banks 
upon request.

SAAS (Shared Alliance Application Service):
 
It enables the use of SWIFT by taking 
advantage of the Shared Alliance system.

SWIFT Service Bureau Services 
by Fineksus

Fineksus was founded in Istanbul, Turkey in 
2002 as a software and professional service 
provider to deliver technical consultancy, 
outsourcing services, standalone / SaaS 
AML, and payment software solutions for 
banks, brokers, and corporations. At the 
beginning of 2013, Fineksus started 
managing its ongoing GCC Region 
operations at its new office in Dubai, UAE.

Through the company’s key offerings – 
SWIFT Service Bureau and PayGate – 
Fineksus provides cost efficiency and rich 
functionality for financial messaging 
operations and compliance requirements. 
Fineksus leverages its solutions through its 
experienced, certified consultants, as well 
as with a strong commitment to its 
partners and customer-oriented service 
approach.

RITMUS Partnership

Ritmus, is a technology and consultancy 
company, positioned as "Trusted Advisor", 
that uses digital technologies to improve 
and create new business processes, 
culture, and customer experiences to meet 
changing business and market needs of 
companies.

Ritmus is the business partner of Fineksus, 
a global leader in AML compliance and 
financial messaging in the finance 
industry, and the Authorized Cloud Reseller 
of Salesforce, the world's #1 Customer 
Success Platform.

ABOUT US

Secure and Effective Financial Messaging



SAAS

Shared Alliance 
Application Service

The SAAS is a solution created based on SWIFT's Shared Infrastructure Policy and inspected and 
certified by SWIFT annually. It enables institutions to access SWIFT systems and their value-added 
services managed by the highest level of technical expertise, allocating less operational resources. 
Instead of dealing with SWIFT systems that require special expertise, IT managers and staff will be 
able to spare more time to other their tasks and it will be sufficient to communicate with a single 
contact for all their SWIFT-related requests.

Below tasks, in addition to all other required maintenance operations that will be carried out by our 
experts will no longer be on the agenda of the institutions using the Fineksus Service Bureau SAAS: 

 Uploading BIC files, 
 Taking archive-backup, 
 Patch and MST updates, 
 New version updates, 
 Database replication 



GWCP

GateWay
Connectivity Pack

By the GateWay Connectivity Pack, financial institutions can access SWIFT through Fineksus 
Service Bureau from their primary sites. In this way, all the connectivity components such as 
Alliance GateWay, SWIFTNet Link, Alliance Connect VPN boxes, hardware security module devices, 
etc. will be used over the service bureau. Hence these component contracts will be terminated to 
reduce your costs.

In addition, to minimize the operational costs you will increase the service level by receiving support 
from our fully SWIFT certified technical consultants.

Primary Connection Package customers will continue to own their Messaging Interface servers 
(SAA/SAE). So the messaging security will not be a consideration point as it is going to be impossible 
to view or modify SWIFT messages until they reach their recipients. 



PRICING PLAN

1 The Bank will need to pay a one-time destination portability fee ($12.500) to SWIFT
2 SAAS Fineksus Service Bureau package will include, trademark financial messaging management application PayGate™ Maestro Lite
as a complimentary solution.

Connection to SWIFT Network
Connection to SWIFT Network
Relationship Mgt Application Service
RMA service fee
SWIFTSmart
SWIFTSmart annual subscription fee
Security products 
Security Officer Certificate Administration
Security products 
Business/Lite certificates
User Handbook
UHB Online
Alliance Interfaces
Alliance Access/Entry Base maintenance
Alliance Interfaces
Alliance Access Integration Pack maintenance
Alliance Interfaces
Alliance Access SWIFT Destination maintenance
SIPN connectivity – Monthly Fee 
Gold/Silver/Silver Plus/Bronze Connectivity Backbone fee
SIPN connectivity - VPN Box
VPN Boxes maintenance
Security products 
IS6 HSM Box maintenance fee or Each set of 10 USB HSM
SWIFTNet Link
SWIFTNet Link Base maintenance
Alliance GateWay Interface
Alliance GateWay Base maintenance Fee
GateWay options annual fee 
Alliance GateWay Remote API Host Adapter
GateWay options annual fee 
Alliance GateWay MQ-Series Host Adapter

Leased Line/s from TELCO Vendor •          

Connectivity - Server HW & SW Costs from IBM/HP/MS etc. •          

Connectivity - Support & Upgrades from a 3rd Party Vendor •          

$$$$$ $$$ $$

•          

N/A starting at 
$15.000/year

starting at 
$27.500/year
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•          
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•          •          
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•          •          •          
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•          •          •          

GWCP from 
Fineksus

SAAS from 

Fineksus1

•          •          •          

Inhouse 
Connectivity

SUB TOTAL 

Fineksus Service Bureau Pricing

SWIFT 
Membership 
Components

SWIFT Alliance 
Messaging 
Platform2

Alliance 
Connectivity 
Components

Connectivity – 

3rd Party Costs

Pricing Plan provided by Fineksus and Ritmus AZ, is unique to the Recipient and Recipient hereby agrees to keep confidential all pricing quotes 
and invoiced amounts received from Provider. Recipient shall not use this confidential information in furtherance of its business, or the business 
of anyone else, whether or not in competition with Provider.

Inhouse Connectivity for SWIFT infrastructure can lead to a complex integration process for 
financial institutions considering 3rd party Vendor Services and additional costs of 
Connectivity Components.

Fineksus, in partnership with Ritmus, will provide cost-effective and time-saving 
implementation and execution of all SWIFT systems with fully certified SWIFT engineers 
and continuous support services.
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